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Technology in Recruitment – AI & ATSaa

Technology in Recruitment – AI & ATS

??? NPS Support Services

? ??????? Recruitment ??????? Strategic Function 
???? AI & ATS

??????????????????????????????????????????????????????? —
?????????????????????????????????????????
AI Automation ??? ATS (Applicant Tracking System) ???????????????? HR
???????? Data-Driven ???????????? ????????? Candidate ?????????? ????????
Candidate Experience ??????????????????????

? ????????????????????????????

????????????????????????????????? ? ????????
???????????????????????????????? (???????????????????)
????????????????? Real-Time ???? AI Chatbot
????????????????????????????????????? Talent Pipeline

???????? Talent ????????????????
?????????????????????????????????????????? —
??????????????????????????????

? ???????????????? Recruitment ??????????????????????
? ?????????????????????? HR Solutions ??? NPS Support Services ??????
????????????????????????????????? ??????
?????????????????????????????????

? ???????????????????? (??????? NPS Support 
Services)

Technology in Recruitment: ????? AI ??? ATS 
?????????????????????????????????

????????????????????????????????????????????????
???????????????????????????????????????? — ???????????????????
Recruitment ????????????????????????? Quality of Hire ??? Employer Brand

1. AI Automation: ??? Reactive ??? Predictive Recruitment

AI ??????????????????????????? ???????????????:

Smart Sourcing: ????? Candidate ??? Passive ????????????????????????
Bias Reduction: ?????? Algorithm ????????????????????? ?????????????
??? ???? ????????????
Predictive Analytics: ??????????????? histórico ?????????????????????Stay
???? Success ????????????????????????
Enhanced Engagement: AI Chatbot ???????? ?????????????
??????????????????????????

???????????????????????? ?????? ????????????????????????????? (Job-
Person Fit)

2. ATS: ?????????????????????????

ATS ???????????????? Recruitment Command Center ???:

????????????????????? ??????????? (Job Board, Social, Referral)
????? Talent Database ?????????? ??????????????????? (Internal Mobility)
???????????????????? ???? API ???? HRIS, Payroll, Onboarding
???????????? ???? Metric ???? Time-to-Hire, Cost-per-Hire, Quality-of-Hire

??????????????????????? HR Business Partner ???????????????????? Talent
Acquisition ??? Real-Time

3. ???????????????????????: Technology + Human Touch

????????????????????????????? ?????????????????????????????????? “??”

??????????? Human Connection: Candidate Experience
?????????????????????? ????????????????
?????????????????????? contexto: AI ?????????
?????????????????????????????????????
??? Upskill ??? HR:
 ????????????????????????????????????????????????????

4. ????????????? NPS Support Services

?????????????????????? HR Solutions ?????????????????? Recruitment ???? 
???????????????????????? — ??????????????????????????
???????????????????????????????:
? ????????? Pain Point ???? ?? Pipeline ???????????
? ?????????????????????????????? ??????????????????
? ?????? Integration ??????????????????????
? ?????????????????? ???????????? Adoption ????

? “Modern Recruitment ????????????????????????? 
?????????????????????????????????”

NPS Support Services ????????? Partner ???? HR Technology ??????????
? ?????????????????????????? Recruitment ??? ?
???????????????????????? ??????????????????????????

? ?????????:
???: 099-896-2453
?????: info@thainps.com
????????: www.thainps.com

#HRTransformation #AIinRecruitment #ApplicantTrackingSystem #TalentAcquisition
#HRM #HRStrategy #HRConsulting #NPSSupportServices #DigitalHR
#RecruitmentTechnology
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