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Learning Management System (LMS): ?????????????????
HRM/HRD ??????? ????????????Workforce ??? NPSSupport
Servicesaa

Learning Management System (LMS): ????????????????? 
HRM/HRD ??????? ???????????? Workforce ??? NPS 
Support Services

?????????????????????? (Support Services) ?????????????? ??????????
??????????????????????????????? “People” ??????????????????????????????
??????????????????????????????????????????????????????????????????????????????????????
??? Learning Management System (LMS)
 ??????????????????????????????????????????????? ??????? “????????????????????” 
??????????????? HRM ??? HRD ?????????????????

LMS ???????? HRM/HRD: ????????????????????????

LMS ????????????????????????????? NPS Support Services
????????????????????????????????????????????????????????????
???????????????????

HRM (???????????????????????): ??????????????? (Skill Tracking),
?????????????????????? (IDP), ??????????? (Performance Management)
???????????????????/?????????????????????? competency
HRD (??????????????????????): ???????? learning path, ?????????????? (???? SOP
????, ???????????????) ?????? (??????????, ???????????),
??????????????????????????? (Learning Culture)

5 ??????????????? LMS ?????????????: ???????????????????????????? 
Support Services

1. Personalized & Adaptive Learning Paths: ????????????????????????? (Customer
Support), ???????????????? (Technical Support) ??? Back Office Support
?????????????????????????????? LMS
????????????????????????????????????????????
???????????????????????????????? competency model ???????????????? “Right 
Training for the Right Person at the Right Time”
 ???????????????????????????????????????????????????????

2. Data-Driven Decision Making in HR: ???????????????????????????? (Analytics
Dashboard) ??? LMS ????????????????????????? HR ??? Operations
??????????????????????????? (Organization Skill Map), ???????????????????,
??????????????????????????????????????????? (???? CSAT, Productivity, Quality
Score) ????????????????????????????????????????????????????????????????
?????????????????

3. Microlearning & Just-in-Time Learning: ??????? Support Services
???????????????????????????????? ??????????????????????????????
???????????????????????????? (5-10 ????) ??????????????????, Infographic ????
Quiz ????????????????????????????????????????????? (????
???????????????????, ?????????????????????)
?????????????????????????????????? ????????????????????????? (Error Rate)

4. Gamification & Social Learning: ????????????? (?????, ?????, ?????????????)
??????????????? (????????????, ??????????????, Mentoring System)
????????????????????????????????????????????????????????????
?????????????? Growth Mindset ???????????????????????????????????
??????????????????????????? (Retention) ?????????

5. Seamless Integration & Compliance Ready: LMS
??????????????????????????????????????? ???? HRIS (?????????????????),
Performance Management System ??? Tools ????????????? ?????????? Single Source
of Truth ????????? ??????????????????????????????????????????????? (???? ISO,
????????????????????????) LMS ??????????????????????????????????????
Compliance ??????????????? ?????????????????????

????????????????????????????????????????????????

??????????????????????????????? Learning Organization ????????????

NPS Support Services ???????????????????????????????????????????????????

??????????????????????????????????????????????????????????
? ?????????????????? eBook: “LMS Checklist ??????????????????: 
??????????????????????????? HRM/HRD”
? ??????????????????????????????????????????? (Free Consultation) 
?????????????????????? HR Solutions ??????

? ?????????:info@thainps.com / 099-896-2453
? ????????: www.thainps.com

#NPS_SupportServices #HRM #HRD #LearningManagementSystem #LMS #StrategicHR 
#HumanResourceDevelopment #SupportServices #EmployeeDevelopment #FutureOfWork 
#LearningOrganization #HRTech #PerformanceManagement #UpskillReskill
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https://www.npssupport.co.th/hr-solutions
https://www.thainps.com/uncategorized/learning-management-system-lms-เครื่องมือกลยุทธ์-hrm-hrd/
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