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Outsourcing Services ????????????????????????aa

?????? Outsourcing Services ???????????????????????????
?????????????????????????
??????????????????????????????????????????????????

????? ?????????????????????????????? ??????

1. ?????????????????????????????? (Business Process
Outsourcing – BPO)

???????????????????????????????????????????? outsourcing
???????????????????????????????????????????????????????????????????????

?????????????? (Back-Office BPO)
?????????????????? (Accounting & Finance): ???????????, ??????,
????????????, ????????????
????????????? (Human Resources – HR): ???????????????,
????????????,????????????? (HR Administration)
??????????????? (Data Management): ??????????,
???????????????,????????????????????????

?????????????? (Front-Office BPO)
???????????????????? (Customer Service): ???????????????????
(Call Center),Live Chat, ????? Support,??????????????????????????
???????????????? (Sales & Marketing): ??????????????
(Telemarketing),?????????????????? (Lead Generation),
????????????

2. ????????????????????????????????? (IT Outsourcing – ITO)

?????????????????????????????????????????????????????????

??????????????????????????????? (Application Development & 
Maintenance): ?????????????, ?????????, ???????????????,
????????????????????
?????????????????????????????? (Infrastructure Management):
 ?????????????????,?????????????, ??????????? (Data Center), ??????
(Cloud Services)
??????????????????????? (Help Desk/IT Support):
 ?????????????????????????????????????????
????????????????????????????? (Cybersecurity):
 ??????????????????????????????????????????

3. ????????????????????? (Manufacturing Outsourcing)

???????????????????????? ??????????????????? (Contract Manufacturer)
?????????????????????????????????????

????????: ??????????????????????????????????????????????????,
???????????????????????????????????????

4. ???????????????????????????????????????? (Logistics &
Supply ChainOutsourcing)

?????????????????????????????????????????????????????????????????????????????

????????: ???????????????????????????????, ????????,
???????????????? ??????????????????

5. ???????????????????????????????? (Finance & Accounting
Outsourcing – FAO)

???????? BPO
??????????????????????????????????????????????????????????????

????????: ???????????????????????, ?????????, ????????,
???????????????? ?????????????????????

6. ??????????????????????????? (Human Resources Outsourcing–
HRO)

?????????????????????????? HR ??????????

????????: ??????????????????????????????, ???????????????,
??????????, ?????????????????????, ????????????

?????????????????? Outsourcing

?????????????????????? ???????????????? “???????”
????????????????????:

Onshore Outsourcing: ?????????????????????????????
Nearshore Outsourcing: ??????????????????????????????????????????
(????????????????????????)
Offshore Outsourcing: ????????????????????????????????
(???????????????????) ????
????????????????????????????????????????????????????????????????????

?????????????????? Recruitment Service

????????????????????? ????????????? Recruitment Service
 (??????????????????) ??????????????????????:

Recruitment Service: ????????????????? “????” ????????
?????????????????????????????????????????????????
Outsourcing Service: ????????????????? 
“???????????????????????????????????????” ??????
??????????????????????????????????????????????????????????????

?????????? ??? Recruitment Service ??? “?????” ???? Outsourcing Service ???
“????????????????????????????” ???????
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